
Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission Application Services Danielle Hood 0

0

1

0

0

0

1

0

Dustin Crump 0

0

1

0

0

0

1

0

Martin Gonzalez 0

0

1

1

0

0

1

1

Paul Lundell 0

0

2

0

0

0

2

0

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

4

0

0

0

4

0

Assigned to Individual 

Total

0

0

10

1

0

0

10

1

Application Support Steve Stalter 0

0

1

1

0

0

1

1

Terry Davis 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

2

2

0

0

2

2

Capitol Hosting Jake Vandenberghe 0

0

1

0

0

0

1

0

Customer Company Assigned Group Assigned to Individual
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

High Low Medium FCR Total

Tax Commission Capitol Hosting Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Enterprise Security Garry Gregson 0

0

1

0

0

0

1

0

Jed Johnson 0

0

6

0

0

0

6

0

Sharon Smith 0

0

4

0

0

0

4

0

Assigned to Individual 

Total

0

0

11

0

0

0

11

0

Metro B Desktop Support Anthony Booyse 1

0

3

0

0

0

4

0

Austin Farey 0

0

14

0

0

0

14

0

Bill Crowther 0

0

1

0

0

0

1

0

Cindy Reed 0

0

6

0

0

0

6

0

Jay Locker 0

0

5

0

0

0

5

0

Mike Sine 0

0

1

1

0

0

1

1

Mike Wilde 0

0

6

0

0

0

6

0

Peter Musser 0

0

4

1

0

0

4

1

Sean Chadbourne 0

0

14

0

1

0

15

0
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

High Low Medium FCR Total

Tax Commission Metro B Desktop Support Stephanie Young 0

0

16

0

0

0

16

0

Tyler Pearce 0

0

12

5

0

0

12

5

Assigned to Individual 

Total

1

0

82

7

1

0

84

7

Metro B Help Desk Gavin Barney 0

0

151

149

0

0

151

149

Torri Randa 1

1

177

174

0

0

178

175

Assigned to Individual 

Total

1

1

328

323

0

0

329

324

Metro B Hosting Cuyler Steiner 0

0

1

0

0

0

1

0

Greg Taylor 0

0

1

0

0

0

1

0

Paul Engberson 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

4

0

0

0

4

0

Metro C Desktop Support Benjamin Moore 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Network Operations Chris Green 0

0

1

0

0

0

1

0

Dave Bodily 0

0

1

0

0

0

1

0
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Tax Commission

High Low Medium FCR Total

Tax Commission Network Operations Michael Ostrander 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Order Desk Britany Egan 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Rural Central Desktop 

Support

Paul Petersen 0

0

2

0

0

0

2

0

Ron LeBaron 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Rural South Desktop 

Support

Doug Thornton 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Technical Lead/Project 

Manager

Martin Gonzalez 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Voice Engineering Debbie Bauman 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Operations Gail Christiansen 0

0

1

0

0

0

1

0
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Tax Commission

High Low Medium FCR Total

Tax Commission Voice Operations Julie Sabato 0

0

3

0

0

0

3

0

Kelly Johnson 0

0

5

0

0

0

5

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

8

6

0

0

8

6

Assigned to Individual 

Total

0

0

18

6

0

0

18

6

Voice/Data/WAN Services Craig Thompson 0

0

1

0

0

0

1

0

Greg Blessing 0

0

3

0

0

0

3

0

Spencer Blodgett 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

5

0

0

0

5

0

Assigned Group Total 2

1

472

340

1

0

475

341

Customer Company Total 2
1

472
340

1
0

475
341
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low Medium MIR Total

Tax Commission Application Services Danielle Hood 0

0

1

0

0

0

1

0

Dustin Crump 0

0

1

0

0

0

1

0

Martin Gonzalez 0

0

1

0

0

0

1

0

Paul Lundell 0

0

2

0

0

0

2

0

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

4

2

0

0

4

2

Assigned to Individual 

Total

0

0

10

2

0

0

10

2

Application Support Steve Stalter 0

0

1

0

0

0

1

0

Terry Davis 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

2

1

0

0

2

1

Capitol Hosting Jake Vandenberghe 0

0

1

0

0

0

1

0
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As of 11/1/2012

Tax Commission

High Low Medium MIR Total

Tax Commission Capitol Hosting Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Enterprise Security Garry Gregson 0

0

1

0

0

0

1

0

Jed Johnson 0

0

6

2

0

0

6

2

Sharon Smith 0

0

4

2

0

0

4

2

Assigned to Individual 

Total

0

0

11

4

0

0

11

4

Metro B Desktop Support Anthony Booyse 1

0

3

0

0

0

4

0

Austin Farey 0

0

14

2

0

0

14

2

Bill Crowther 0

0

1

0

0

0

1

0

Cindy Reed 0

0

6

0

0

0

6

0

Jay Locker 0

0

5

0

0

0

5

0

Mike Sine 0

0

1

0

0

0

1

0

Mike Wilde 0

0

6

0

0

0

6

0

Peter Musser 0

0

4

0

0

0

4

0

Sean Chadbourne 0

0

14

1

1

0

15

1
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

High Low Medium MIR Total

Tax Commission Metro B Desktop Support Stephanie Young 0

0

16

0

0

0

16

0

Tyler Pearce 0

0

12

0

0

0

12

0

Assigned to Individual 

Total

1

0

82

3

1

0

84

3

Metro B Help Desk Gavin Barney 0

0

151

0

0

0

151

0

Torri Randa 1

0

177

0

0

0

178

0

Assigned to Individual 

Total

1

0

328

0

0

0

329

0

Metro B Hosting Cuyler Steiner 0

0

1

0

0

0

1

0

Greg Taylor 0

0

1

0

0

0

1

0

Paul Engberson 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

4

0

0

0

4

0

Metro C Desktop Support Benjamin Moore 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Network Operations Chris Green 0

0

1

0

0

0

1

0

Dave Bodily 0

0

1

0

0

0

1

0
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

High Low Medium MIR Total

Tax Commission Network Operations Michael Ostrander 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Order Desk Britany Egan 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Rural Central Desktop 

Support

Paul Petersen 0

0

2

0

0

0

2

0

Ron LeBaron 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

3

1

0

0

3

1

Rural South Desktop 

Support

Doug Thornton 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Technical Lead/Project 

Manager

Martin Gonzalez 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Engineering Debbie Bauman 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Operations Gail Christiansen 0

0

1

0

0

0

1

0
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As of 11/1/2012

Tax Commission

High Low Medium MIR Total

Tax Commission Voice Operations Julie Sabato 0

0

3

0

0

0

3

0

Kelly Johnson 0

0

5

0

0

0

5

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

8

0

0

0

8

0

Assigned to Individual 

Total

0

0

18

0

0

0

18

0

Voice/Data/WAN Services Craig Thompson 0

0

1

0

0

0

1

0

Greg Blessing 0

0

3

0

0

0

3

0

Spencer Blodgett 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

5

0

0

0

5

0

Assigned Group Total 2

0

472

12

1

0

475

12

Customer Company Total 2
0

472
12

1
0

475
12
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission Application Services Danielle Hood 0

0.00

1

0.57

0

0.00

1

0.57

Dustin Crump 0

0.00

1

0.14

0

0.00

1

0.14

Martin Gonzalez 0

0.00

1

0.00

0

0.00

1

0.00

Paul Lundell 0

0.00

2

0.19

0

0.00

2

0.19

Terry Forsgren 0

0.00

1

0.20

0

0.00

1

0.20

Tony Larsen 0

0.00

4

0.90

0

0.00

4

0.90

Assigned to Individual 

Total

0

0.00

10

0.49

0

0.00

10

0.49

Application Support Steve Stalter 0

0.00

1

0.92

0

0.00

1

0.92

Terry Davis 0

0.00

1

2.11

0

0.00

1

2.11

Assigned to Individual 

Total

0

0.00

2

1.52

0

0.00

2

1.52

Capitol Hosting Jake Vandenberghe 0

0.00

1

0.16

0

0.00

1

0.16

Customer Company Assigned Group Assigned to Individual
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

High Low Medium ATTIR Total

Tax Commission Capitol Hosting Assigned to Individual 

Total

0

0.00

1

0.16

0

0.00

1

0.16

Enterprise Security Garry Gregson 0

0.00

1

0.09

0

0.00

1

0.09

Jed Johnson 0

0.00

6

1.30

0

0.00

6

1.30

Sharon Smith 0

0.00

4

0.71

0

0.00

4

0.71

Assigned to Individual 

Total

0

0.00

11

0.98

0

0.00

11

0.98

Metro B Desktop Support Anthony Booyse 1

0.00

3

0.05

0

0.00

4

0.04

Austin Farey 0

0.00

14

0.48

0

0.00

14

0.48

Bill Crowther 0

0.00

1

0.11

0

0.00

1

0.11

Cindy Reed 0

0.00

6

0.18

0

0.00

6

0.18

Jay Locker 0

0.00

5

0.21

0

0.00

5

0.21

Mike Sine 0

0.00

1

0.19

0

0.00

1

0.19

Mike Wilde 0

0.00

6

0.20

0

0.00

6

0.20

Peter Musser 0

0.00

4

0.12

0

0.00

4

0.12

Sean Chadbourne 0

0.00

14

0.23

1

0.06

15

0.22
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Tax Commission

High Low Medium ATTIR Total

Tax Commission Metro B Desktop Support Stephanie Young 0

0.00

16

0.18

0

0.00

16

0.18

Tyler Pearce 0

0.00

12

0.10

0

0.00

12

0.10

Assigned to Individual 

Total

1

0.00

82

0.22

1

0.06

84

0.22

Metro B Help Desk Gavin Barney 0

0.00

151

0.00

0

0.00

151

0.00

Torri Randa 1

0.00

177

0.00

0

0.00

178

0.00

Assigned to Individual 

Total

1

0.00

328

0.00

0

0.00

329

0.00

Metro B Hosting Cuyler Steiner 0

0.00

1

0.09

0

0.00

1

0.09

Greg Taylor 0

0.00

1

0.00

0

0.00

1

0.00

Paul Engberson 0

0.00

2

0.43

0

0.00

2

0.43

Assigned to Individual 

Total

0

0.00

4

0.23

0

0.00

4

0.23

Metro C Desktop Support Benjamin Moore 0

0.00

1

0.20

0

0.00

1

0.20

Assigned to Individual 

Total

0

0.00

1

0.20

0

0.00

1

0.20

Network Operations Chris Green 0

0.00

1

0.11

0

0.00

1

0.11

Dave Bodily 0

0.00

1

0.00

0

0.00

1

0.00
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Tax Commission

High Low Medium ATTIR Total

Tax Commission Network Operations Michael Ostrander 0

0.00

1

0.18

0

0.00

1

0.18

Assigned to Individual 

Total

0

0.00

3

0.09

0

0.00

3

0.09

Order Desk Britany Egan 0

0.00

1

0.11

0

0.00

1

0.11

Assigned to Individual 

Total

0

0.00

1

0.11

0

0.00

1

0.11

Rural Central Desktop 

Support

Paul Petersen 0

0.00

2

0.08

0

0.00

2

0.08

Ron LeBaron 0

0.00

1

2.35

0

0.00

1

2.35

Assigned to Individual 

Total

0

0.00

3

0.84

0

0.00

3

0.84

Rural South Desktop 

Support

Doug Thornton 0

0.00

1

1.14

0

0.00

1

1.14

Assigned to Individual 

Total

0

0.00

1

1.14

0

0.00

1

1.14

Technical Lead/Project 

Manager

Martin Gonzalez 0

0.00

1

0.27

0

0.00

1

0.27

Assigned to Individual 

Total

0

0.00

1

0.27

0

0.00

1

0.27

Voice Engineering Debbie Bauman 0

0.00

1

0.92

0

0.00

1

0.92

Assigned to Individual 

Total

0

0.00

1

0.92

0

0.00

1

0.92

Voice Operations Gail Christiansen 0

0.00

1

0.33

0

0.00

1

0.33
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As of 11/1/2012

Tax Commission

High Low Medium ATTIR Total

Tax Commission Voice Operations Julie Sabato 0

0.00

3

0.06

0

0.00

3

0.06

Kelly Johnson 0

0.00

5

0.08

0

0.00

5

0.08

Leon Owen 0

0.00

1

0.41

0

0.00

1

0.41

Romanza Hamblin 

Sorensen

0

0.00

8

0.18

0

0.00

8

0.18

Assigned to Individual 

Total

0

0.00

18

0.15

0

0.00

18

0.15

Voice/Data/WAN Services Craig Thompson 0

0.00

1

0.08

0

0.00

1

0.08

Greg Blessing 0

0.00

3

0.26

0

0.00

3

0.26

Spencer Blodgett 0

0.00

1

0.27

0

0.00

1

0.27

Assigned to Individual 

Total

0

0.00

5

0.23

0

0.00

5

0.23

Assigned Group Total 2

0.00

472

0.10

1

0.06

475

0.10

Customer Company Total 2
0.00

472
0.10

1
0.06

475
0.10
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Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total

Tax Commission Application Services Danielle Hood 0

0

1

0

0

0

1

0

Dustin Crump 0

0

1

0

0

0

1

0

Martin Gonzalez 0

0

1

1

0

0

1

1

Paul Lundell 0

0

2

0

0

0

2

0

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

4

0

0

0

4

0

Assigned to Individual 

Total

0

0

10

1

0

0

10

1

Application Support Steve Stalter 0

0

1

0

0

0

1

0

Terry Davis 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Capitol Hosting Jake Vandenberghe 0

0

1

0

0

0

1

0
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As of 11/1/2012

Tax Commission

High Low Medium MR Total

Tax Commission Capitol Hosting Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Enterprise Security Garry Gregson 0

0

1

0

0

0

1

0

Jed Johnson 0

0

6

0

0

0

6

0

Sharon Smith 0

0

4

0

0

0

4

0

Assigned to Individual 

Total

0

0

11

0

0

0

11

0

Metro B Desktop Support Anthony Booyse 1

0

3

1

0

0

4

1

Austin Farey 0

0

14

1

0

0

14

1

Bill Crowther 0

0

1

0

0

0

1

0

Cindy Reed 0

0

6

0

0

0

6

0

Jay Locker 0

0

5

0

0

0

5

0

Mike Sine 0

0

1

0

0

0

1

0

Mike Wilde 0

0

6

0

0

0

6

0

Peter Musser 0

0

4

0

0

0

4

0

Sean Chadbourne 0

0

14

0

1

0

15

0
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High Low Medium MR Total

Tax Commission Metro B Desktop Support Stephanie Young 0

0

16

1

0

0

16

1

Tyler Pearce 0

0

12

0

0

0

12

0

Assigned to Individual 

Total

1

0

82

3

1

0

84

3

Metro B Help Desk Gavin Barney 0

0

151

0

0

0

151

0

Torri Randa 1

0

177

0

0

0

178

0

Assigned to Individual 

Total

1

0

328

0

0

0

329

0

Metro B Hosting Cuyler Steiner 0

0

1

0

0

0

1

0

Greg Taylor 0

0

1

0

0

0

1

0

Paul Engberson 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

4

0

0

0

4

0

Metro C Desktop Support Benjamin Moore 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Network Operations Chris Green 0

0

1

0

0

0

1

0

Dave Bodily 0

0

1

0

0

0

1

0
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High Low Medium MR Total

Tax Commission Network Operations Michael Ostrander 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Order Desk Britany Egan 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Rural Central Desktop 

Support

Paul Petersen 0

0

2

0

0

0

2

0

Ron LeBaron 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Rural South Desktop 

Support

Doug Thornton 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Technical Lead/Project 

Manager

Martin Gonzalez 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Engineering Debbie Bauman 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Operations Gail Christiansen 0

0

1

0

0

0

1

0
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High Low Medium MR Total

Tax Commission Voice Operations Julie Sabato 0

0

3

0

0

0

3

0

Kelly Johnson 0

0

5

0

0

0

5

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

8

0

0

0

8

0

Assigned to Individual 

Total

0

0

18

0

0

0

18

0

Voice/Data/WAN Services Craig Thompson 0

0

1

0

0

0

1

0

Greg Blessing 0

0

3

1

0

0

3

1

Spencer Blodgett 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

5

1

0

0

5

1

Assigned Group Total 2

0

472

5

1

0

475

5

Customer Company Total 2
0

472
5

1
0

475
5
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low Medium ATTR Total

Tax Commission Application Services Danielle Hood 0

0.00

1

3.63

0

0.00

1

3.63

Dustin Crump 0

0.00

1

0.50

0

0.00

1

0.50

Martin Gonzalez 0

0.00

1

6.79

0

0.00

1

6.79

Paul Lundell 0

0.00

2

0.26

0

0.00

2

0.26

Terry Forsgren 0

0.00

1

1.20

0

0.00

1

1.20

Tony Larsen 0

0.00

4

3.25

0

0.00

4

3.25

Assigned to Individual 

Total

0

0.00

10

2.56

0

0.00

10

2.56

Application Support Steve Stalter 0

0.00

1

0.92

0

0.00

1

0.92

Terry Davis 0

0.00

1

3.65

0

0.00

1

3.65

Assigned to Individual 

Total

0

0.00

2

2.28

0

0.00

2

2.28

Capitol Hosting Jake Vandenberghe 0

0.00

1

2.19

0

0.00

1

2.19

Customer Company Assigned Group Assigned to Individual
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High Low Medium ATTR Total

Tax Commission Capitol Hosting Assigned to Individual 

Total

0

0.00

1

2.19

0

0.00

1

2.19

Enterprise Security Garry Gregson 0

0.00

1

0.38

0

0.00

1

0.38

Jed Johnson 0

0.00

6

2.55

0

0.00

6

2.55

Sharon Smith 0

0.00

4

1.81

0

0.00

4

1.81

Assigned to Individual 

Total

0

0.00

11

2.08

0

0.00

11

2.08

Metro B Desktop Support Anthony Booyse 1

0.02

3

4.38

0

0.00

4

3.29

Austin Farey 0

0.00

14

1.58

0

0.00

14

1.58

Bill Crowther 0

0.00

1

0.19

0

0.00

1

0.19

Cindy Reed 0

0.00

6

0.30

0

0.00

6

0.30

Jay Locker 0

0.00

5

1.15

0

0.00

5

1.15

Mike Sine 0

0.00

1

1.46

0

0.00

1

1.46

Mike Wilde 0

0.00

6

1.49

0

0.00

6

1.49

Peter Musser 0

0.00

4

0.65

0

0.00

4

0.65

Sean Chadbourne 0

0.00

14

0.56

1

0.07

15

0.52
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High Low Medium ATTR Total

Tax Commission Metro B Desktop Support Stephanie Young 0

0.00

16

1.81

0

0.00

16

1.81

Tyler Pearce 0

0.00

12

0.13

0

0.00

12

0.13

Assigned to Individual 

Total

1

0.02

82

1.15

1

0.07

84

1.12

Metro B Help Desk Gavin Barney 0

0.00

151

0.00

0

0.00

151

0.00

Torri Randa 1

0.00

177

0.00

0

0.00

178

0.00

Assigned to Individual 

Total

1

0.00

328

0.00

0

0.00

329

0.00

Metro B Hosting Cuyler Steiner 0

0.00

1

0.09

0

0.00

1

0.09

Greg Taylor 0

0.00

1

0.00

0

0.00

1

0.00

Paul Engberson 0

0.00

2

0.43

0

0.00

2

0.43

Assigned to Individual 

Total

0

0.00

4

0.23

0

0.00

4

0.23

Metro C Desktop Support Benjamin Moore 0

0.00

1

0.20

0

0.00

1

0.20

Assigned to Individual 

Total

0

0.00

1

0.20

0

0.00

1

0.20

Network Operations Chris Green 0

0.00

1

0.11

0

0.00

1

0.11

Dave Bodily 0

0.00

1

0.25

0

0.00

1

0.25
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High Low Medium ATTR Total

Tax Commission Network Operations Michael Ostrander 0

0.00

1

0.62

0

0.00

1

0.62

Assigned to Individual 

Total

0

0.00

3

0.33

0

0.00

3

0.33

Order Desk Britany Egan 0

0.00

1

0.11

0

0.00

1

0.11

Assigned to Individual 

Total

0

0.00

1

0.11

0

0.00

1

0.11

Rural Central Desktop 

Support

Paul Petersen 0

0.00

2

0.71

0

0.00

2

0.71

Ron LeBaron 0

0.00

1

4.99

0

0.00

1

4.99

Assigned to Individual 

Total

0

0.00

3

2.14

0

0.00

3

2.14

Rural South Desktop 

Support

Doug Thornton 0

0.00

1

1.14

0

0.00

1

1.14

Assigned to Individual 

Total

0

0.00

1

1.14

0

0.00

1

1.14

Technical Lead/Project 

Manager

Martin Gonzalez 0

0.00

1

0.62

0

0.00

1

0.62

Assigned to Individual 

Total

0

0.00

1

0.62

0

0.00

1

0.62

Voice Engineering Debbie Bauman 0

0.00

1

0.94

0

0.00

1

0.94

Assigned to Individual 

Total

0

0.00

1

0.94

0

0.00

1

0.94

Voice Operations Gail Christiansen 0

0.00

1

4.64

0

0.00

1

4.64
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High Low Medium ATTR Total

Tax Commission Voice Operations Julie Sabato 0

0.00

3

0.44

0

0.00

3

0.44

Kelly Johnson 0

0.00

5

0.91

0

0.00

5

0.91

Leon Owen 0

0.00

1

0.41

0

0.00

1

0.41

Romanza Hamblin 

Sorensen

0

0.00

8

0.61

0

0.00

8

0.61

Assigned to Individual 

Total

0

0.00

18

0.88

0

0.00

18

0.88

Voice/Data/WAN Services Craig Thompson 0

0.00

1

0.82

0

0.00

1

0.82

Greg Blessing 0

0.00

3

2.49

0

0.00

3

2.49

Spencer Blodgett 0

0.00

1

0.27

0

0.00

1

0.27

Assigned to Individual 

Total

0

0.00

5

1.71

0

0.00

5

1.71

Assigned Group Total 2

0.01

472

0.39

1

0.07

475

0.39

Customer Company Total 2
0.01

472
0.39

1
0.07

475
0.39
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Detail

PC/Laptop Error Novell GroupWiseINC000000571950 No  0.64TIR Missed:Michelle Riggs

LowTax CommissionApplication Services No  4.34TTR Missed:Tony Larsen Closed

PC/Laptop Error NoneINC000000583551 No  0.07TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.69TTR Missed:Sean Chadbourne Closed

PC/Laptop Error Internet ExplorerINC000000585352 Yes  2.35TIR Missed:Darwin Kocherhans

LowTax CommissionRural Central Desktop Support No  4.99TTR Missed:Ron LeBaron Closed

Application Error Novell GroupWiseINC000000585487 No  0.00TIR Missed:Jeanette Sever

LowTax CommissionApplication Services Yes  6.79TTR Missed:Martin Gonzalez Closed

Application Error Motor Vehicle AdministrationINC000000585847 No  0.14TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  1.24TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000585912 No  0.00TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000585942 No  0.00TIR Missed:Caran Hale-Koch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000585981 No  0.00TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Internet ExplorerINC000000585999 Yes  2.11TIR Missed:Angela Simmons

LowTax CommissionApplication Support No  3.65TTR Missed:Terry Davis Closed

Application Error Motor Vehicle AdministrationINC000000586015 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000586062 No  0.00TIR Missed:MV Duchesne

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom Area Code TelephoneINC000000586078 No  0.33TIR Missed:Jeff Christiansen

LowTax CommissionVoice Operations No  4.64TTR Missed:Gail Christiansen Closed

Network Password Novell Client for 32-bit WindowsINC000000586094 No  0.00TIR Missed:Robin Nielson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Microsoft Windows 7INC000000586113 No  0.11TIR Missed:Katie Lamb

LowTax CommissionMetro B Desktop Support No  0.19TTR Missed:Bill Crowther Closed

Network Password Novell Client for 32-bit WindowsINC000000586191 No  0.00TIR Missed:Traci Meredith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error NoneINC000000586225 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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None None NoneINC000000586232 No  0.00TIR Missed:Francine Corbridge

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Closed

Application Error ZENworks for DesktopsINC000000586241 No  0.00TIR Missed:Jordan Wheeler

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000586269 No  0.00TIR Missed:Becky Flinders

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000586273 No  0.00TIR Missed:Sheri Burgess

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error NoneINC000000586274 No  0.00TIR Missed:Susan D Bowman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password PGPINC000000586281 No  0.09TIR Missed:Mike Fahey

LowTax CommissionEnterprise Security No  0.38TTR Missed:Garry Gregson Closed

Network Password Novell Client for 32-bit WindowsINC000000586284 No  0.00TIR Missed:Brandon Barlow

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000586302 No  0.00TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop None PGPINC000000586319 No  0.16TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  0.18TTR Missed:Mike Wilde Closed

Application Password Utah Criminal Justice Information SystemINC000000586329 No  0.10TIR Missed:Pat Sorensen

LowTax CommissionEnterprise Security No  1.76TTR Missed:Jed Johnson Closed

PC/Laptop Hardware NoneINC000000586343 No  0.00TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

None None NoneINC000000586357 No  0.00TIR Missed:Jinx Chase

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Closed

Print/Copy/Scan/Fax Incident NoneINC000000586404 No  0.14TIR Missed:Nery Coleman

LowTax CommissionMetro B Desktop Support No  0.14TTR Missed:Anthony Booyse Closed

PC/Laptop Hardware NoneINC000000586406 No  0.00TIR Missed:David Montgomery

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error PGPINC000000586452 No  0.06TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  0.53TTR Missed:Mike Wilde Closed

Application Error GmailINC000000586463 No  0.00TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000586467 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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Application Password GenTaxINC000000586495 No  0.00TIR Missed:Becky Flinders

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000586498 Yes  3.73TIR Missed:Becky Flinders

LowTax CommissionEnterprise Security No  4.51TTR Missed:Jed Johnson Closed

Application Password GenTaxINC000000586663 No  0.00TIR Missed:Michael Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

None None NoneINC000000586665 No  0.00TIR Missed:Travis Harvey

LowTax CommissionEnterprise Security No  0.00TTR Missed:Jed Johnson Closed

Application Password Utah Criminal Justice Information SystemINC000000586701 Yes  2.80TIR Missed:Darwin Kocherhans

LowTax CommissionEnterprise Security No  3.02TTR Missed:Jed Johnson Closed

Application Password GenTaxINC000000586731 No  0.00TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Error Microsoft WordINC000000586749 No  0.00TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000586815 No  0.00TIR Missed:Sarajane Fife

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000586856 No  0.00TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

None None NoneINC000000586926 No  0.00TIR Missed:Julie Alsop

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Closed

Application Error ZENworks for DesktopsINC000000587016 No  0.42TIR Missed:Jennifer Casady

LowTax CommissionMetro B Desktop Support No  0.42TTR Missed:Tyler Pearce Closed

PC/Laptop Performance Novell GroupWiseINC000000587106 No  0.00TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error GenTaxINC000000587139 No  0.00TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Virus Symantec AntiVirusINC000000587252 No  0.00TIR Missed:Jennifer Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000587267 No  0.06TIR Missed:MV Provo

LowTax CommissionRural Central Desktop Support No  0.16TTR Missed:Paul Petersen Closed

PC/Laptop Error IpadsINC000000587373 No  0.00TIR Missed:Scott W Smith

LowTax CommissionMetro B Desktop Support No  0.15TTR Missed:Peter Musser Closed

Network Password Novell Client for 32-bit WindowsINC000000587375 No  0.00TIR Missed:Scott W Smith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed
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PC/Laptop Error NoneINC000000587431 No  0.00TIR Missed:Randolph Prawitt

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000587489 No  0.00TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000587490 No  0.10TIR Missed:MV Provo

LowTax CommissionRural Central Desktop Support No  1.26TTR Missed:Paul Petersen Closed

PC/Laptop Error ZENworks for DesktopsINC000000587492 No  0.06TIR Missed:Brandon Barlow

LowTax CommissionMetro B Desktop Support No  0.42TTR Missed:Tyler Pearce Closed

PC/Laptop Hardware NoneINC000000587553 No  0.24TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Desktop Support No  0.27TTR Missed:Sean Chadbourne Closed

PC/Laptop Performance NoneINC000000587558 No  0.00TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000587629 No  0.05TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.06TTR Missed:Austin Farey Closed

Application Error ZENworks for DesktopsINC000000587728 No  0.00TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000587905 No  0.18TIR Missed:MV Fillmore

LowTax CommissionNetwork Operations No  0.62TTR Missed:Michael Ostrander Closed

Application Error Internet ExplorerINC000000587969 No  0.26TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.26TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000588013 Yes  1.55TIR Missed:Charlie Roberts

LowTax CommissionApplication Services No  2.87TTR Missed:Tony Larsen Resolved

PC/Laptop Hardware NoneINC000000588110 No  0.00TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000588205 No  0.15TIR Missed:Brian Brand

LowTax CommissionMetro B Desktop Support No  0.15TTR Missed:Stephanie Young Closed

Application Password Novell eDirectoryINC000000588220 No  0.00TIR Missed:Brad Simpson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Novell eDirectoryINC000000588223 No  0.00TIR Missed:Eric McPherson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000588304 No  0.00TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Employee GatewayINC000000588308 No  0.00TIR Missed:Andrea Torres

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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PC/Laptop Error NoneINC000000588331 No  0.00TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Symantec AntiVirusINC000000588339 No  0.16TIR Missed:Jackie Curtis

LowTax CommissionMetro B Desktop Support No  1.08TTR Missed:Stephanie Young Closed

None None NoneINC000000588365 No  0.00TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000588417 No  0.00TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000588420 No  0.00TIR Missed:Deon Loynd

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000588450 No  0.00TIR Missed:MV Morgan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

None None NoneINC000000588507 No  0.00TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Cisco AnyConnect VPN ClientINC000000588596 No  0.00TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell eDirectoryINC000000588606 No  0.00TIR Missed:Doug D Green

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell eDirectoryINC000000588652 No  0.86TIR Missed:Doug D Green

LowTax CommissionEnterprise Security No  4.57TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000588654 No  0.00TIR Missed:Carrie Barker

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000588657 No  0.00TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows 7INC000000588661 No  0.12TIR Missed:Steffani Pace

LowTax CommissionMetro B Desktop Support No  0.12TTR Missed:Stephanie Young Closed

Network Password Novell eDirectoryINC000000588699 No  0.00TIR Missed:Jeff Carter

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000588702 No  0.00TIR Missed:Janet Shimizu

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Acrobat ReaderINC000000588712 No  0.00TIR Missed:Valerie Ashby

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Virus Symantec AntiVirusINC000000588741 No  0.00TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk NoTTR Missed:Gavin Barney Closed
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PC/Laptop Performance PGPINC000000588816 No  0.00TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000588824 No  0.00TIR Missed:Trang Le

LowTax CommissionMetro B Desktop Support No  2.45TTR Missed:Jay Locker Closed

Network Password Novell Client for 32-bit WindowsINC000000588836 No  0.00TIR Missed:Deon Loynd

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000588901 No  0.00TIR Missed:Tori Cody

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000588902 No  0.00TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000588905 No  0.00TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Password Novell Client for 32-bit WindowsINC000000588922 No  0.63TIR Missed:Robin MacKenzie-Nielson

LowTax CommissionMetro B Desktop Support Yes  7.61TTR Missed:Stephanie Young Resolved

PC/Laptop Performance NoneINC000000588929 No  0.00TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000588931 No  0.00TIR Missed:Cheryl A Sielhorst

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000589022 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Novell GroupWiseINC000000589063 No  0.00TIR Missed:MV Roosevelt

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000589066 No  0.00TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000589174 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom Feature NoneINC000000589417 No  0.00TIR Missed:Felicia Sandoval

LowTax CommissionVoice Operations No  0.00TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000589496 No  0.00TIR Missed:Lee Hill

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000589500 No  0.00TIR Missed:Warren Webb

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000589538 No  0.00TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed
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Telecom Feature TelephoneINC000000589540 No  0.04TIR Missed:Ruth Ann Jefferies

LowTax CommissionVoice Operations No  3.81TTR Missed:Kelly Johnson Closed

Application Password Novell Client for 32-bit WindowsINC000000589552 No  0.07TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.07TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000589573 No  0.33TIR Missed:Jim Mcnair

LowTax CommissionMetro B Desktop Support No  0.41TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000589618 No  0.00TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000589658 No  0.00TIR Missed:Delores Bair

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000589659 No  0.00TIR Missed:Joanne Phillips

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000589699 No  0.51TIR Missed:Delores Bair

LowTax CommissionMetro B Desktop Support No  0.71TTR Missed:Mike Wilde Closed

Network Password Novell Client for 32-bit WindowsINC000000589716 No  0.00TIR Missed:Katie Lamb

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000589722 No  0.00TIR Missed:Angie Hanson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000589765 No  0.00TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000589779 No  0.00TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000589803 No  0.00TIR Missed:Heather Mamales

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000589819 No  0.00TIR Missed:Colleen McDonald

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000589825 No  0.00TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000589841 No  0.00TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000589902 No  0.00TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error PGPINC000000589936 Yes  4.13TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  4.37TTR Missed:Austin Farey Closed
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PC/Laptop Error NoneINC000000589938 No  0.00TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error NoneINC000000589976 Yes  1.46TIR Missed:Jim Mcnair

LowTax CommissionMetro B Desktop Support No  3.07TTR Missed:Sean Chadbourne Closed

Application Password Novell MessengerINC000000589979 Yes  1.04TIR Missed:Kelli Palmer

LowTax CommissionEnterprise Security No  1.04TTR Missed:Sharon Smith Closed

Application Error Novell eDirectoryINC000000589993 No  0.29TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support No  0.80TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000590035 No  0.00TIR Missed:Bruce Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Closed

None None NoneINC000000590091 No  0.00TIR Missed:Jeremy Troester

LowTax CommissionVoice Operations No  0.00TTR Missed:Kelly Johnson Closed

Telecom Call/Receive TelephoneINC000000590200 No  0.15TIR Missed:Heidi Westbrook

LowTax CommissionVoice Operations No  0.25TTR Missed:Kelly Johnson Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000590215 No  0.16TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Desktop Support No  1.45TTR Missed:Peter Musser Closed

Application Error Motor Vehicle AdministrationINC000000590230 No  0.00TIR Missed:Lara Capes

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000590234 No  0.30TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  0.56TTR Missed:Austin Farey Closed

PC/Laptop Performance Novell GroupWiseINC000000590246 No  0.14TIR Missed:Heidi Ashdown

LowTax CommissionMetro B Desktop Support No  4.77TTR Missed:Mike Wilde Closed

Network Password Novell Client for 32-bit WindowsINC000000590281 No  0.00TIR Missed:Heidi Ellison

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000590349 No  0.00TIR Missed:MV Orem IDS

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000590350 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000590352 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000590386 No  0.00TIR Missed:Benjamin Hulet

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000590388 No  0.00TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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PC/Laptop Error ZENworks for DesktopsINC000000590389 No  0.00TIR Missed:David Montgomery

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Novell eDirectoryINC000000590391 No  0.00TIR Missed:Bev Moulton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000590472 No  0.01TIR Missed:Kitione Touhuni

LowTax CommissionMetro B Help Desk No  0.01TTR Missed:Gavin Barney Closed

PC/Laptop Error ZENworks for DesktopsINC000000590509 No  0.00TIR Missed:Virginia Mascarenas

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590519 No  0.00TIR Missed:Julie Salisbury

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590526 No  0.00TIR Missed:MV Davis County IM Station

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error PGPINC000000590531 No  0.00TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590535 No  0.00TIR Missed:Carrie Barker

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590537 No  0.00TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590539 No  0.00TIR Missed:Keirstin Osness

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590543 No  0.00TIR Missed:Rupinder Singh

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590546 No  0.00TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000590553 No  0.00TIR Missed:Lorna Hawks

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590559 No  0.00TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590566 No  0.00TIR Missed:Kristin Lane

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590567 No  0.00TIR Missed:Deon Loynd

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590569 No  0.00TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed
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Network Password Novell Client for 32-bit WindowsINC000000590571 No  0.00TIR Missed:Ryan Brown

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000590572 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000590576 No  0.00TIR Missed:Karen Yakovich

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Performance NoneINC000000590581 No  0.00TIR Missed:Cheryl Kinsman-Garrett

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590583 No  0.00TIR Missed:Howard Smith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000590585 No  0.00TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000590589 No  0.00TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000590610 No  0.00TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error NoneINC000000590614 No  0.00TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Error ZENworks for DesktopsINC000000590619 No  0.00TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000590620 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000590743 No  0.00TIR Missed:Jody Jacobs

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000590766 No  0.00TIR Missed:Hossein Zaryoun

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000590960 No  0.00TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000591017 No  0.00TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000591021 No  0.00TIR Missed:Rebecca Powell

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000591062 No  0.00TIR Missed:Candice Salmon

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed
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PC/Laptop Performance NoneINC000000591085 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

None None NoneINC000000591089 No  0.00TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000591115 No  0.00TIR Missed:Gary Ure

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Telecom Voice Mail TelephoneINC000000591120 No  0.22TIR Missed:Tiffany Harms

LowTax CommissionVoice Operations No  0.84TTR Missed:Romanza Hamblin Sorensen Closed

PC/Laptop Error ZENworks for DesktopsINC000000591125 No  0.00TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000591155 No  0.00TIR Missed:Sandra Herbert

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000591200 No  0.00TIR Missed:Nicholas Gordan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Storage Virtual Machine NoneINC000000591318 No  0.66TIR Missed:Debra Ross

LowTax CommissionMetro B Hosting No  0.66TTR Missed:Paul Engberson Closed

Print/Copy/Scan/Fax Incident NoneINC000000591332 No  0.00TIR Missed:Delores Bair

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000591335 No  0.00TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000591336 No  0.05TIR Missed:Gerald Osborne

LowTax CommissionMetro B Desktop Support No  4.57TTR Missed:Stephanie Young Closed

Application Error Internet ExplorerINC000000591338 No  0.00TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

None None NoneINC000000591360 No  0.10TIR Missed:Craig Jolley

LowTax CommissionVoice/Data/WAN Services Yes  6.24TTR Missed:Greg Blessing Resolved

Application Password Novell GroupWiseINC000000591398 No  0.00TIR Missed:Cindy Dennis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Error Novell GroupWiseINC000000591423 No  0.00TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000591484 No  0.33TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.99TTR Missed:Peter Musser Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000591581 Yes  1.14TIR Missed:Larry Hatch

LowTax CommissionRural South Desktop Support No  1.14TTR Missed:Doug Thornton Closed
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Network Performance NoneINC000000591666 No  0.00TIR Missed:Jeremy Troester

LowTax CommissionMetro B Hosting No  0.00TTR Missed:Greg Taylor Closed

Network Password Novell Client for 32-bit WindowsINC000000591699 No  0.00TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error NoneINC000000591707 No  0.92TIR Missed:Hal Mauchley

LowTax CommissionVoice Engineering No  0.94TTR Missed:Debbie Bauman Closed

PC/Laptop Performance iPhoneINC000000591733 No  0.24TIR Missed:Heidi Reilly

LowTax CommissionMetro B Desktop Support No  0.99TTR Missed:Mike Wilde Closed

None None NoneINC000000591737 No  0.00TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Avaya CentreVu SupervisorINC000000591768 No  0.00TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Telecom None TelephoneINC000000591770 No  0.17TIR Missed:David Swan

LowTax CommissionVoice Operations No  0.54TTR Missed:Romanza Hamblin Sorensen Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000591789 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000591795 No  0.00TIR Missed:Lynda Dimick

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000591830 No  0.00TIR Missed:Shannon Wright

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000591875 No  0.00TIR Missed:Nikki Black

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000591931 No  0.16TIR Missed:Irene Aleman

LowTax CommissionMetro B Desktop Support No  0.23TTR Missed:Stephanie Young Resolved

PC/Laptop Error Novell GroupWiseINC000000591933 No  0.00TIR Missed:Jim Clayton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000591938 No  0.00TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000591963 No  0.00TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000592005 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000592054 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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Application Password Utah Criminal Justice Information SystemINC000000592057 No  0.32TIR Missed:Joey Luke

LowTax CommissionEnterprise Security No  1.45TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000592338 No  0.00TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000592354 No  0.00TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Server Performance NoneINC000000592367 No  0.20TIR Missed:MV Citrix

LowTax CommissionApplication Services No  1.20TTR Missed:Terry Forsgren Closed

Application Error NoneINC000000592390 No  0.23TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Desktop Support No  0.27TTR Missed:Jay Locker Closed

Print/Copy/Scan/Fax Incident NoneINC000000592410 No  0.06TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Desktop Support No  0.74TTR Missed:Cindy Reed Closed

Print/Copy/Scan/Fax Incident NoneINC000000592430 No  0.14TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Desktop Support No  0.14TTR Missed:Cindy Reed Closed

Application Error Motor Vehicle AdministrationINC000000592442 No  0.00TIR Missed:Jason Bernards

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000592470 No  0.00TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password State Payroll Time Entry System / Employee Self-ServiceINC000000592490 No  0.40TIR Missed:Steve Coleman

LowTax CommissionEnterprise Security No  0.78TTR Missed:Sharon Smith Closed

Print/Copy/Scan/Fax Incident NoneINC000000592501 No  0.00TIR Missed:Brenda Mason

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Microsoft ExcelINC000000592540 No  0.00TIR Missed:April Weiler

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom Feature TelephoneINC000000592570 No  0.41TIR Missed:Jane Wiseman

LowTax CommissionVoice Operations No  0.41TTR Missed:Leon Owen Closed

PC/Laptop Performance Motor Vehicle AdministrationINC000000592598 No  0.00TIR Missed:Cheryl Horowitz

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000592610 No  0.00TIR Missed:Janette Woodhouse

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000592650 No  0.00TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Performance NoneINC000000592681 No  0.00TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed
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Network Password Novell Client for 32-bit WindowsINC000000592801 No  0.00TIR Missed:Craig Powell

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000592907 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error NoneINC000000592909 No  0.00TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000593088 No  0.00TIR Missed:Sarah Birch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000593130 No  0.00TIR Missed:Sonya Pullan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows 7INC000000593160 No  0.00TIR Missed:Brent Barney

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000593209 No  0.16TIR Missed:Larry Hatch

LowTax CommissionVoice Operations No  0.16TTR Missed:Romanza Hamblin Sorensen Closed

Application Error Novell MessengerINC000000593224 No  0.09TIR Missed:Heather Mamales

LowTax CommissionApplication Services No  4.24TTR Missed:Tony Larsen Resolved

Application Error Microsoft ProjectINC000000593229 No  0.00TIR Missed:Beth Craig

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

None None NoneINC000000593242 No  0.00TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  0.94TTR Missed:Austin Farey Closed

PC/Laptop Performance NoneINC000000593262 No  0.00TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Incident Motor Vehicle AdministrationINC000000593264 No  0.08TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.30TTR Missed:Sean Chadbourne Closed

Application Error JavaPCINC000000593410 No  0.00TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000593413 No  0.00TIR Missed:Mary Morehouse

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error GenTaxINC000000593455 No  0.00TIR Missed:Rachel Maldonado

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Performance NoneINC000000593538 No  0.00TIR Missed:George Petersen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Error NoneINC000000593670 No  0.09TIR Missed:Matthew Hurst

LowTax CommissionMetro B Hosting No  0.09TTR Missed:Cuyler Steiner Closed
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Telecom Call Management Avaya CentreVu SupervisorINC000000593731 No  0.00TIR Missed:Heidi Ashdown

LowTax CommissionVoice Operations No  0.00TTR Missed:Julie Sabato Closed

Print/Copy/Scan/Fax Incident NoneINC000000593741 No  0.00TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  0.42TTR Missed:Austin Farey Closed

PC/Laptop Error Microsoft Windows 7INC000000593748 No  0.00TIR Missed:Kyle Boyer

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000593764 No  0.00TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows 7INC000000593780 No  0.00TIR Missed:Aaron Nichols

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000593786 No  0.35TIR Missed:Trang Le

LowTax CommissionMetro B Desktop Support No  0.35TTR Missed:Austin Farey Closed

Network Password Novell Client for 32-bit WindowsINC000000593789 No  0.00TIR Missed:Karen Edwards

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000593790 No  0.00TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

Application Error Acrobat ReaderINC000000593819 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

PC/Laptop Error Internet ExplorerINC000000593861 No  0.00TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Performance NoneINC000000593886 No  0.00TIR Missed:Alison Imlay

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000593931 No  0.36TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  0.36TTR Missed:Jay Locker Closed

Application Error NoneINC000000593935 No  0.00TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom Call Management TelephoneINC000000593993 No  0.48TIR Missed:Mike Lee

LowTax CommissionMetro B Desktop Support No  0.48TTR Missed:Jay Locker Closed

Application Password Novell MessengerINC000000593995 No  0.00TIR Missed:Delores Bair

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000593999 No  0.00TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Application Error GmailINC000000594000 No  0.00TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed
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PC/Laptop Error Internet ExplorerINC000000594004 No  0.40TIR Missed:Alisha Jerauld

LowTax CommissionMetro B Desktop Support No  0.40TTR Missed:Austin Farey Closed

Application Error Avaya CentreVu SupervisorINC000000594077 No  0.00TIR Missed:Mike Lee

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000594097 No  0.00TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Closed

Telecom None TelephoneINC000000594100 No  0.12TIR Missed:Jennifer Stanger

LowTax CommissionVoice Operations No  0.12TTR Missed:Julie Sabato Closed

Application None Novell GroupWiseINC000000594164 No  0.08TIR Missed:Debbie Huni

LowTax CommissionMetro B Help Desk No  0.15TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000594224 No  0.38TIR Missed:Nery Coleman

LowTax CommissionMetro B Desktop Support No  0.38TTR Missed:Cindy Reed Resolved

Print/Copy/Scan/Fax Incident NoneINC000000594342 No  0.23TIR Missed:Becky Flinders

LowTax CommissionMetro B Desktop Support No  0.23TTR Missed:Cindy Reed Closed

Network Password Novell Client for 32-bit WindowsINC000000594426 No  0.00TIR Missed:Andrew Finch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000594476 No  0.00TIR Missed:Cheryl A Sielhorst

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000594477 No  0.00TIR Missed:Brent Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000594480 No  0.00TIR Missed:Amy Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000594489 No  0.00TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000594516 No  0.00TIR Missed:Cindy Dennis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000594518 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Avaya CentreVu SupervisorINC000000594531 No  0.00TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000594555 No  0.00TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000594575 No  0.00TIR Missed:James H Shaeffer

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved
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Application Error NoneINC000000594600 No  0.00TIR Missed:Gaylin Ford

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000594634 No  0.00TIR Missed:Julie Hird

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000594637 No  0.00TIR Missed:David P Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000594639 No  0.00TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000594649 No  0.09TIR Missed:David P Jensen

LowTax CommissionMetro B Desktop Support No  0.09TTR Missed:Tyler Pearce Resolved

Telecom Voice Mail TelephoneINC000000594661 No  0.09TIR Missed:Dylan Jacobs

LowTax CommissionVoice Operations No  0.42TTR Missed:Romanza Hamblin Sorensen Resolved

PC/Laptop Error NoneINC000000594672 No  0.00TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000594676 No  0.00TIR Missed:Julie Alsop

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000594680 No  0.00TIR Missed:Cindy Leal

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident Adobe ReaderINC000000594699 No  0.00TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000594708 No  0.00TIR Missed:Jeremy Gilger

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000594766 No  0.92TIR Missed:James Wolfe

LowTax CommissionApplication Support No  0.92TTR Missed:Steve Stalter Resolved

Application Error Microsoft Windows 7INC000000594837 No  0.00TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000594839 No  0.03TIR Missed:Kimberly Barber

LowTax CommissionMetro B Desktop Support No  0.03TTR Missed:Austin Farey Resolved

Application Error NoneINC000000594842 No  0.00TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000594970 No  0.00TIR Missed:Andrea Torres

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000594993 No  0.17TIR Missed:Adam Timmins

LowTax CommissionMetro B Desktop Support No  0.17TTR Missed:Tyler Pearce Resolved
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Network Password Novell Client for 32-bit WindowsINC000000595050 No  0.00TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows 7INC000000595086 No  0.00TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance Internet ExplorerINC000000595117 No  0.00TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Novell GroupWiseINC000000595138 No  0.00TIR Missed:Marc Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error GenTaxINC000000595168 No  0.00TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000595175 No  0.00TIR Missed:Alison Imlay

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Microsoft WordINC000000595218 No  0.17TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Desktop Support No  0.17TTR Missed:Stephanie Young Resolved

Application Error GenTaxINC000000595219 No  0.00TIR Missed:Katie Lamb

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Adobe ReaderINC000000595220 No  0.00TIR Missed:Katie Lamb

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000595227 No  0.00TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Performance NoneINC000000595232 No  0.11TIR Missed:MV Fillmore

LowTax CommissionNetwork Operations No  0.11TTR Missed:Chris Green Resolved

Application Error NoneINC000000595287 No  0.00TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000595297 No  0.00TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000595299 No  0.00TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000595302 No  0.42TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  1.29TTR Missed:Stephanie Young Resolved

Application Password PGPINC000000595307 No  0.00TIR Missed:Brady Newswander

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Server Performance NoneINC000000595354 No  0.16TIR Missed:MV Provo

LowTax CommissionCapitol Hosting No  2.19TTR Missed:Jake Vandenberghe Resolved
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PC/Laptop Password NoneINC000000595484 No  0.00TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000595596 No  0.00TIR Missed:Jinx Chase

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000595600 No  0.00TIR Missed:Cheryl Kinsman-Garrett

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000595602 No  0.00TIR Missed:Karen Yakovich

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000595607 No  0.00TIR Missed:D'Arcy Dixon

LowTax CommissionMetro B Desktop Support No  0.31TTR Missed:Anthony Booyse Resolved

PC/Laptop Error Novell GroupWiseINC000000595618 No  0.00TIR Missed:Laurie Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Telecom Dial Tone TelephoneINC000000595633 No  0.20TIR Missed:Jackie Bate

LowTax CommissionVoice/Data/WAN Services No  0.62TTR Missed:Greg Blessing Resolved

Telecom None NoneINC000000595643 No  0.08TIR Missed:Elaine Valdez

LowTax CommissionVoice/Data/WAN Services No  0.82TTR Missed:Craig Thompson Resolved

Network Password Novell Client for 32-bit WindowsINC000000595655 No  0.00TIR Missed:Joshua Blood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000595679 No  0.00TIR Missed:Brenda Mason

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Telecom Hardware TelephoneINC000000595681 No  0.11TIR Missed:Heidi Ellison

LowTax CommissionOrder Desk No  0.11TTR Missed:Britany Egan Resolved

PC/Laptop Error ZENworks for DesktopsINC000000595707 No  0.06TIR Missed:Arthur Brownell

LowTax CommissionMetro B Desktop Support No  0.06TTR Missed:Sean Chadbourne Resolved

PC/Laptop Performance NoneINC000000595730 No  0.26TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  0.58TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000595741 No  0.00TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell eDirectoryINC000000595802 No  0.00TIR Missed:Kim Jones

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000595810 No  0.00TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000595814 No  0.03TIR Missed:Brandon Cowdell

LowTax CommissionMetro B Desktop Support No  0.03TTR Missed:Sean Chadbourne Resolved
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Application Error Active DirectoryINC000000595821 No  0.05TIR Missed:Joy Jasperson

LowTax CommissionMetro B Desktop Support No  0.05TTR Missed:Sean Chadbourne Resolved

Network Password Novell eDirectoryINC000000595894 No  0.00TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000595965 No  0.00TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000595974 No  0.06TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.07TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000595987 No  0.00TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

None None NoneINC000000595988 No  0.00TIR Missed:D'Arcy Dixon

HighTax CommissionMetro B Desktop Support No  0.02TTR Missed:Anthony Booyse Resolved

Application Password Novell MessengerINC000000596013 No  0.00TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000596226 No  0.40TIR Missed:Sharlet Braman

LowTax CommissionMetro B Desktop Support No  0.40TTR Missed:Tyler Pearce Resolved

None None NoneINC000000596259 No  0.00TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  0.03TTR Missed:Austin Farey Resolved

Application Error Microsoft Windows XP ProfessionalINC000000596287 No  0.00TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000596338 No  0.00TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support Yes  12.69TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000596351 No  0.00TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Telecom Dial Tone TelephoneINC000000596467 No  0.27TIR Missed:Becky McKenzie

LowTax CommissionVoice/Data/WAN Services No  0.27TTR Missed:Spencer Blodgett Resolved

PC/Laptop Performance Symantec AntiVirusINC000000596559 No  0.00TIR Missed:Camille Barber

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000596571 No  0.00TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000596631 No  0.37TIR Missed:Larry Hatch

LowTax CommissionVoice Operations No  0.38TTR Missed:Romanza Hamblin Sorensen Resolved

PC/Laptop Performance NoneINC000000596883 No  0.00TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved
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PC/Laptop Performance PGPINC000000596902 No  0.00TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Novell GroupWiseINC000000596903 No  0.00TIR Missed:Daniel Davis

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000596906 No  0.00TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000596948 No  0.00TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000597011 No  0.00TIR Missed:Sherri Wood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000597016 No  0.00TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop None NoneINC000000597031 Yes  1.01TIR Missed:Eric White

LowTax CommissionMetro B Desktop Support No  1.01TTR Missed:Austin Farey Resolved

None None NoneINC000000597072 No  0.00TIR Missed:Cole McAfee

LowTax CommissionMetro B Desktop Support No  0.96TTR Missed:Austin Farey Resolved

Print/Copy/Scan/Fax Incident NoneINC000000597094 No  0.11TIR Missed:Christa Johnson

LowTax CommissionMetro B Desktop Support No  0.11TTR Missed:Stephanie Young Resolved

Application Error NoneINC000000597133 No  0.19TIR Missed:Ryan Peterson

LowTax CommissionMetro B Desktop Support No  0.19TTR Missed:Austin Farey Resolved

Print/Copy/Scan/Fax Incident NoneINC000000597140 No  0.00TIR Missed:Virpal Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000597205 No  0.00TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000597225 No  0.00TIR Missed:Jeannie Warren

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance GmailINC000000597288 No  0.00TIR Missed:Craig Sandberg

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000597306 No  0.22TIR Missed:Heather Jorgensen

LowTax CommissionMetro B Desktop Support No  0.23TTR Missed:Cindy Reed Resolved

Application Error Microsoft Windows 7INC000000597378 No  0.00TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000597396 No  0.00TIR Missed:Lori Geary

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved
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Application Error NoneINC000000597412 No  0.00TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance GmailINC000000597433 No  0.00TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000597439 No  0.04TIR Missed:Angela Simmons

LowTax CommissionMetro B Desktop Support No  0.05TTR Missed:Cindy Reed Resolved

Application Error GmailINC000000597461 No  0.00TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Internet ExplorerINC000000597528 No  0.00TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance Novell GroupWiseINC000000597626 No  0.00TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000597643 No  0.05TIR Missed:Kimberly Knorr

LowTax CommissionMetro B Desktop Support No  0.05TTR Missed:Tyler Pearce Resolved

Telecom Hardware TelephoneINC000000597752 No  0.50TIR Missed:Joseph Caldiero

LowTax CommissionVoice/Data/WAN Services No  0.62TTR Missed:Greg Blessing Resolved

Application Password Microsoft Windows 7INC000000597807 No  0.06TIR Missed:Barry Conover

MediumTax CommissionMetro B Desktop Support No  0.07TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000597809 No  0.08TIR Missed:Nicholas Gordan

LowTax CommissionMetro B Desktop Support No  0.40TTR Missed:Stephanie Young Resolved

Application Password Novell GroupWiseINC000000597818 No  0.00TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance NoneINC000000597942 No  0.00TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support No  2.17TTR Missed:Jay Locker Resolved

Print/Copy/Scan/Fax Incident NoneINC000000598026 No  0.00TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Server Error Novell MessengerINC000000598045 Yes  1.31TIR Missed:Mark Kaleta

LowTax CommissionApplication Services No  1.55TTR Missed:Tony Larsen Resolved

Application Password GenTaxINC000000598058 No  0.00TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000598075 No  0.00TIR Missed:Jonathan Steed

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000598161 No  0.00TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved
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PC/Laptop Performance NoneINC000000598166 No  0.00TIR Missed:Jim Clayton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000598169 No  0.00TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000598223 No  0.00TIR Missed:Naomi Pace

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000598228 No  0.00TIR Missed:Nicholas Gordan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000598231 No  0.00TIR Missed:Kimberly Barber

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance NoneINC000000598255 No  0.09TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  0.10TTR Missed:Stephanie Young Resolved

Telecom Call Management TelephoneINC000000598275 No  0.23TIR Missed:Jane Wiseman

LowTax CommissionVoice Operations No  0.46TTR Missed:Kelly Johnson Resolved

PC/Laptop Error GmailINC000000598307 No  0.14TIR Missed:Lynn Solarczyk

LowTax CommissionApplication Services No  0.50TTR Missed:Dustin Crump Resolved

PC/Laptop Performance Internet ExplorerINC000000598321 No  0.00TIR Missed:Lynette Goodman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Java Media FrameworkINC000000598354 No  0.00TIR Missed:Mariah McAfee

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance NoneINC000000598491 No  0.00TIR Missed:Mike Lee

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000598525 No  0.00TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000598532 No  0.20TIR Missed:MV South Valley

LowTax CommissionMetro C Desktop Support No  0.20TTR Missed:Benjamin Moore Resolved

Application Error Microsoft Windows XP ProfessionalINC000000598562 No  0.00TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000598564 No  0.00TIR Missed:Nicholas Gordan

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000598605 No  0.01TIR Missed:Laurie Gallegos

LowTax CommissionMetro B Desktop Support No  0.01TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000598679 No  0.19TIR Missed:Brady Newswander

LowTax CommissionMetro B Desktop Support No  0.25TTR Missed:Stephanie Young Resolved

Page 949 of 1329



Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

Print/Copy/Scan/Fax Incident NoneINC000000598689 No  0.03TIR Missed:Irene Aleman

LowTax CommissionMetro B Desktop Support No  4.94TTR Missed:Stephanie Young Resolved

PC/Laptop Hardware NoneINC000000598710 No  0.00TIR Missed:MV Davis County IM Station

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Telecom Voice Mail TelephoneINC000000598712 No  0.14TIR Missed:Larry Hatch

LowTax CommissionVoice Operations No  1.70TTR Missed:Romanza Hamblin Sorensen Resolved

PC/Laptop Hardware NoneINC000000598761 No  0.00TIR Missed:Alicia Stinson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000598776 No  0.00TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000598834 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000598913 No  0.00TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance Microsoft OfficeINC000000599004 No  0.00TIR Missed:Beth Craig

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Novell GroupWiseINC000000599034 No  0.00TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Password Novell Client for 32-bit WindowsINC000000599036 No  0.00TIR Missed:Kristi Carter

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Telecom Call/Receive TelephoneINC000000599308 No  0.16TIR Missed:Katie Lamb

LowTax CommissionVoice Operations No  0.46TTR Missed:Romanza Hamblin Sorensen Resolved

Network Password NoneINC000000599317 Yes  1.10TIR Missed:Terri Chidester

LowTax CommissionEnterprise Security No  2.96TTR Missed:Sharon Smith Resolved

Network Password Novell Client for 32-bit WindowsINC000000599323 No  0.00TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000599329 No  0.00TIR Missed:Jeff Carter

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000599341 No  0.00TIR Missed:Jill Guevara

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000599361 No  0.15TIR Missed:Stacey Hammond

LowTax CommissionMetro B Desktop Support Yes  8.25TTR Missed:Austin Farey Resolved

PC/Laptop Error NoneINC000000599376 No  0.19TIR Missed:Brandon Cowdell

LowTax CommissionMetro B Desktop Support No  0.19TTR Missed:Sean Chadbourne Resolved
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PC/Laptop Error NoneINC000000599387 No  0.23TIR Missed:Lee Stephens

LowTax CommissionApplication Services No  0.28TTR Missed:Paul Lundell Resolved

PC/Laptop Error NoneINC000000599389 No  0.14TIR Missed:Denny Lytle

LowTax CommissionApplication Services No  0.23TTR Missed:Paul Lundell Resolved

PC/Laptop Error NoneINC000000599401 No  0.00TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000599403 No  0.00TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000599406 No  0.00TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000599509 No  0.00TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000599535 No  0.00TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000599540 No  0.00TIR Missed:Brady Newswander

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error GmailINC000000599580 No  0.00TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance GmailINC000000599594 No  0.00TIR Missed:Chris Routson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000599603 No  0.00TIR Missed:Brett Wilding

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Resolved

None None NoneINC000000599611 No  0.00TIR Missed:JD Heaton

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Resolved

PC/Laptop Error Microsoft Windows 7INC000000599617 No  0.00TIR Missed:Jane Wiseman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000599652 No  0.06TIR Missed:Jeannie Warren

LowTax CommissionMetro B Desktop Support No  4.53TTR Missed:Austin Farey Resolved

Print/Copy/Scan/Fax Incident NoneINC000000599730 No  0.21TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Desktop Support No  3.05TTR Missed:Stephanie Young Resolved

PC/Laptop Error Novell GroupWiseINC000000599753 No  0.57TIR Missed:Colleen Conover

LowTax CommissionApplication Services No  3.63TTR Missed:Danielle Hood Resolved

Application Password GenTaxINC000000599793 No  0.00TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Page 951 of 1329



Enterprise Incident Report October 2012 
As of 11/1/2012

Tax Commission

PC/Laptop Performance Novell GroupWiseINC000000599817 No  0.00TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000599851 No  0.00TIR Missed:Beth Craig

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Performance NoneINC000000599861 No  0.00TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Telecom Call Management TelephoneINC000000599865 No  0.07TIR Missed:Lia Eckhardt

LowTax CommissionVoice Operations No  1.21TTR Missed:Julie Sabato Resolved

None None NoneINC000000599879 No  0.00TIR Missed:Craig Jolley

LowTax CommissionMetro B Desktop Support No  0.00TTR Missed:Peter Musser Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000599893 No  0.00TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Internet ExplorerINC000000599906 No  0.00TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000600040 No  0.00TIR Missed:MV Moab

LowTax CommissionNetwork Operations No  0.25TTR Missed:Dave Bodily Resolved

PC/Laptop Password Novell GroupWiseINC000000600058 No  0.00TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

None None NoneINC000000600073 No  0.00TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000600100 No  0.00TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000600161 No  0.00TIR Missed:Jane Wiseman

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft OfficeINC000000600177 No  0.00TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000600196 No  0.00TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error GmailINC000000600205 No  0.27TIR Missed:Rod Boogaard

LowTax CommissionTechnical Lead/Project Manager No  0.62TTR Missed:Martin Gonzalez Resolved

PC/Laptop Hardware NoneINC000000600276 No  0.19TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Desktop Support No  1.46TTR Missed:Mike Sine Resolved

Print/Copy/Scan/Fax Incident NoneINC000000600282 No  0.00TIR Missed:Laurel Pate

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved
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PC/Laptop Error Symantec AntiVirusINC000000600328 No  0.00TIR Missed:Dee Talbot

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error NoneINC000000600353 No  0.00TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000600380 No  0.00TIR Missed:Andre Baksh

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000600397 No  0.00TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000600411 No  0.00TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000600476 No  0.00TIR Missed:Barry Conover

HighTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Performance Novell GroupWiseINC000000600521 No  0.00TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error NoneINC000000600562 No  0.00TIR Missed:Johanna Western

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000600564 No  0.00TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000600575 No  0.00TIR Missed:Kristi Carter

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000600577 No  0.00TIR Missed:Devin Scott

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000600619 No  0.29TIR Missed:Chodon Chodon

LowTax CommissionEnterprise Security No  2.46TTR Missed:Sharon Smith Resolved

Application Password PGPINC000000600721 No  0.00TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Queue NoneINC000000600726 No  0.05TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  1.74TTR Missed:Mike Wilde Resolved

PC/Laptop Performance Novell eDirectoryINC000000600799 No  0.00TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000600836 No  0.20TIR Missed:Ellen Engel

LowTax CommissionMetro B Desktop Support No  2.01TTR Missed:Stephanie Young Resolved

Network Password Novell Client for 32-bit WindowsINC000000600841 No  0.00TIR Missed:Allan Shinney

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved
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PC/Laptop Performance Novell MessengerINC000000600873 No  0.00TIR Missed:Joshua Nielsen

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Telecom Voice Mail TelephoneINC000000600876 No  0.09TIR Missed:David Swan

LowTax CommissionVoice Operations No  0.38TTR Missed:Romanza Hamblin Sorensen Resolved

Application Password GenTaxINC000000601002 No  0.00TIR Missed:Jenny Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Password Novell Client for 32-bit WindowsINC000000601003 No  0.00TIR Missed:Jenny Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000601008 No  0.00TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000601053 No  0.00TIR Missed:Bruce Timothy

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Novell GroupWiseINC000000601086 No  0.00TIR Missed:Kyle Boyer

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000601094 No  0.00TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Error NoneINC000000601114 No  0.19TIR Missed:Matthew Hurst

LowTax CommissionMetro B Hosting No  0.19TTR Missed:Paul Engberson Resolved

Application Error Active DirectoryINC000000601153 No  0.06TIR Missed:Mike Lee

LowTax CommissionMetro B Desktop Support No  2.85TTR Missed:Stephanie Young Resolved

PC/Laptop Error Novell GroupWiseINC000000601161 No  0.00TIR Missed:Jim Mcnair

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000601180 No  0.00TIR Missed:Brandon Barlow

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000601226 No  0.00TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000601268 No  0.00TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Torri Randa Resolved

Network Performance Internet ExplorerINC000000601299 No  0.00TIR Missed:Alan Dunlap

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Internet ExplorerINC000000601313 No  0.00TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000601346 No  0.00TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR Missed:Gavin Barney Resolved
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